
 
 

 

 

I have read and understood the following terms & 
conditions for my booking (FULL CRUISE ONLY): 
 
1. Cancellation Policy  
Administrative fee chargeable at $100 per cabin or $50 
per passenger (whichever higher) is levied for any of the 
cancellation charges: 
 
Change of passenger OR sailing date OR downgrading of 
cabins will be treated as cancellation and prevailing rates 
of cabins will apply to new booking.  
 
Cancellation charges will be levied as per below. 
Cruises 1 to 5 Nights  
(Excluding Suites and Concierge Staterooms) 

Itinerary Days prior to Sailing Charges (Based 
on Cabin Fare or 
otherwise stated) 

 
1-5 Nights 
 

95 days or more No Fee 

94 - 50 days Deposit 

49 - 35 days 50% 

34 - 20 days 75% 
 

19 days or less 100% 

 

Cruises 1 to 5 Nights  
(Suite and Concierge Staterooms) 

Itinerary Days prior to Sailing Charges (Based 
on Cabin Fare or 
otherwise stated) 

 
1-5 Nights 
 

50 days or more Deposit 

49 - 35 days 50% 

34 - 20 days 75% 
 

19 days or less 100% 

 

Cruises 6 Nights or more 
(Excluding Suites and Concierge Staterooms) 

Itinerary Days prior to Sailing Charges (Based 
on Cabin Fare or 
otherwise stated) 

 
6 Nights  
or more 
 

125 days or more No Fee 

124 - 61 days Deposit 

60 - 35 days 50% 

34 - 20 days 75% 
 

19 days or less 100% 

 
 
 
 
 
 

 
 
 

 
 
Cruises 6 Nights or more 
(Suite and Concierge Staterooms) 

Itinerary Days prior to Sailing Charges (Based 
on Cabin Fare or 
otherwise stated) 

 
6 Nights  
or more 

61 days or more Deposit 

50 - 35 days 50% 

34 - 20 days 75% 
 

19 days or less 100% 

 

Reservations for inside, Outside or Verandah categories 

with restrictions (Categories IGT, OGT, VGT) are non-

refundable and non-transferable.  No name changes are 

allowed.  A 100% cruise cancellation fee applies from the 

time of booking. 

2. Pregnancy Policy 
All pregnant guests are required to declare their 
condition upon booking.  If pregnant guests have entered, 
or will be entering, their 24rd week as of sailing period, 
they will NOT be allowed to board the ship to take the 
cruise.  No refund or compensation will be given in the 
event of cancellation due to pregnancy. 
 
3. Infant & Minor Policy 
Infants sailing on a cruise must be at least 6 months old 
as of the first day of the cruise. 
 
Minors under the age of 18 not traveling with a parent or 
legal guardian must be accompanied by an adult 21 
years of age or older in the same stateroom. The parent 
or guardian of any minor not traveling with a parent or 
guardian must appoint an adult to have custody and 
control over the minor and to contract on their behalf in 
connection with the Disney Cruise Line vacation. DCL 
requires a minor  authorization form to be completed for 
each child traveling without a parent or legal guardian. 
The parent or legal guardian must complete the form, 
naming each child it applies to, and it must be presented 
by the authorized adult at check-in at the port terminal. 
The form can be obtained during Online Check-in by 
visiting the My Reservations Dashboard at 
www.disneycruise.com/plan. 
  
5. Passport & Visa Requirements 
It is the sole responsibility of the guest to identify and 
obtain all required visas and travel documents and have 
them available before the sail date of the cruise. These 
appropriate valid travel documents such as passports 
and visas.  All passports must have 6 months validity as 
at the end of the sailing period.  Guests who do not 
possess the proper documentation may be prevented 
from boarding the ship. No refund or compensation will  

http://www.disneycruise.com/plan


 
 

 
be given to individuals who fail to abide with the required 
travel documents. 
 
6. Adding of guest 
We reserve the right to review and give approval for 
request of adding 3rd and/or 4th guest to a cabin. This is 
to avoid exceeding the safety limitation of the vessel.  
The addition of guest will be charged based on the 
prevailing rate and is subject to real time availability. 
There may be cases where the booking needs to be 
changed to another cabin/category if the capacity of the 
cabin/category booked does not allow addition of guests.  
 
 
Please Note: 
1. Check-in will close 2 hours prior to the scheduled 
sailing time. Guests whom arrive late will be denied 
boarding.  Check-in location: Marina Bay Cruise Centre 
Singapore, 61 Marina Coastal Drive, Singapore 018947. 
 
2. Please provide us with the exact name as printed on 
your passport and please check your invoice to ensure 
that the names are entered correctly. We regret that we 
will not be able to check you in if the name differs. 
 
3. For round-trip cruises from Singapore, Guests 18 
years and older may bring two bottles of unopened wine 
or champagne (no larger than 750ml) or six beers (no 
larger than 12oz) at the beginning of the voyage and at 
each port-of- call. All wine/champagne and beer brought 
onboard must be hand carried through the security 
process. Any alcohol packed in checked luggage will be 
removed and not returned, and no compensation will be 
offered.  
4. Smoking/Nonsmoking Policy For the comfort and 
enjoyment of our Guests, Disney Cruise Line ships have 
been primarily designated as non-smoking ships. To 
provide an onboard atmosphere that also satisfies 
smokers, portions of open-air decks on each ship are 
designated as smoking areas. Smoking is prohibited in 
all other areas, including Guest staterooms and private 
verandahs. Guests who are found smoking in their 
staterooms or on their verandahs will be charged USD 
$250, which will be added to their folio. All Guests must 
observe the nonsmoking areas and refrain from smoking 
pipes and/or cigars in any of the public areas. These 
requests are to provide a comfortable shipboard living 
atmosphere for everyone.  
 
5. Coolers are not permitted except if needed for 
medications, baby food or items related to dietary 
constraints. Coolers containing personal items (e.g., 
soda or snacks) may NOT be brought on board. 
Homemade, pre-cooked or other perishable items plus 
any open snack containers will not be allowed to be  

 
brought on board. We regret that we are unable to 
provide food preparation, refrigeration or storage on 
board for personal food or beverage items. 

Dated 5 Aug 2026 


